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CUSTOM CAKE CONTRACT
Your date becomes reserved only when this Custom Cake Contract and a design quote are drawn up, signed, & a non-refundable $50.00 booking deposit is received.  If any changes are to be made to the information on either form, all changes must be initialed by both parties in order for those changes to take effect.

Event Date:

     Location: 

Reception Time:

am/pm        Delivery Time                   am/pm
Contact Person: 



 

Phone (H)


 


Phone (Cell) 



 
Additional Contact information (family, event coordinator, etc.):
Photographer contact information:
DEPOSIT:

There is a $50.00 Deposit paid to reserve your date. In the event of cancellation, your deposit is NON-REFUNDABLE.

 Initial
FINAL PAYMENT:

Total contract price is due 2 weeks prior to your wedding date. The cake will not be made if final payment has not been received. We are happy to accept payments on the final contract price –however, all monies must be received 2 weeks prior to the event.

 Initial
CAKE AND DESIGN CHANGES:

Changes to your cake order: size, description, flavors, etc. will be accepted until 2 weeks prior to the wedding date. After that lockout date we cannot accept any changes.

 Initial
CAKE STAND/FOUNTAIN RENTAL:

We require a $50.00 deposit for all cake and cupcake stand or fountain rentals.  In some cases, the wedding cake stand replacement cost exceeds the $50.00 deposit. All pieces of the cake set/stand must be returned to Cake Works by 3 days following your wedding. Late return or damaged pieces will result in the forfeit of your deposit and/or full replacement cost of the stand (whichever is greater).  
 CC # to hold for Deposit:                         

                             Initial

Exp. date                             cvc#

DELIVERY & SETUP:

We will coordinate your delivery time with you and make every effort to have the cake there by the time you request; Our policy is to schedule delivery’s an hour prior to the reception so that in case of any delays, there is still ample time to deliver the cake before it starts.           Initial

CUSTOMER PICKUPS:

We do not advise transporting cakes more then 2 tiers yourself.  We will do our best to pack your cake safely, and provide proper infrastructure, as well as advise you on how best to transport your cake, however Cake Works cannot be held responsible for anything that should happen to the cake once the cake leaves the shop.   Please inspect your cake carefully before leaving the shop.                                                                                                Initial
CANCELLATION POLICY:

In the event of cancellation: Cakes cancelled prior to the 14 day lockout date can be refunded up to 50% of balance paid. The $50.00 deposit will not be refunded. Cakes cancelled after the 14 day lockout date will not be refunded. In the event that something occurs to affect your scheduled wedding date – please contact us to discuss options.

 Initial
OUR GUARANTEE- 
We promise you the best product and service. It is our wish that by choosing Cake Works, we can be an important part of your special day. It is always our goal to more than satisfy you. However, Cake Works cannot be held responsible for anything that should happen to the cake once delivery is complete. Please note that direct sunlight and temperatures of 80 degrees and higher, or excessive humidity, may have drastic and adverse affects on any cake.

ACTS OF GOD: 

Cake Works  obligation to perform will be modified to the extent necessary based on transportation problems, delays in product delivery, inclement weather, acts of God, or other causes beyond Cake Works control that make it impossible or impractical for Cake Works to perform.

I have read and understand all that has been proposed. I have received a copy of this contract and the wedding cake quote for my records.
Customer Signature ______________________________Cake Works__________________________ 

Date __________________

Who referred you to Cake Works?
